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Mandatory COVID-19 Testing for Nursing Home and 
Assisted Living Facility Staff Logistics 

________________________________________________  

  

On June 15, 2020, the Agency adopted  Emergency Rule 59AER20-4 and 
Emergency Rule 59AER20-5. These rules require nursing home and 
assisted living facility staff to be tested for COVID-19 every two weeks with 
testing resources provided by the state. Each staff member, as defined by 
rule, is required to submit the test results to their employer/facility. The 
facility must keep copies of all staff testing documentation on site. 
  

The Division of Emergency Management has contracted with a single 
testing vendor, Curative Labs, Inc., to distribute all testing kits by mail 
and/or courier directly to all facilities for staff testing. Curative is contracted 
to perform all laboratory analysis and must provide results within 48 hours 
of receipt. 
  

The tests mailed by Curative allow for self-administered specimen 
collection and do not require a nurse or other health care professional to 
administer the specimen collection. Each facility will use a pre-addressed 
return shipping label to mail all completed tests to the administering lab 
who will collect and process all results. 
  

Testing 

• All staff are required to be tested every 2 weeks. 
• Testing kits provided by Curative are intended for staff testing only. 
• Each facility will receive an initial shipment of testing kits to 

complete 2 rounds (one month) of testing for each staff member. 
• All tests must be administered at the facility; testing kits are not to 

be taken home by staff. 
• The facility is responsible for administration of the tests, must follow 

all instruction for processing, and must verify that all staff have been 
tested in accordance with the emergency rule. 

Welcome Email from Curative and Receipt of Testing Kits 

https://clicktime.symantec.com/35zEGcFvUEYZiSeN5yfRa5r7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D9c5d298f250bb80ea305e834a474beba5da00b23a65ba7626ce841338b5f6716
https://clicktime.symantec.com/39o2Q4dqtjarVAHmCzfDJ4i7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%252FInside_AHCA%252Findex.shtml%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3Df44911e379fee49021efc27e889f6be33c38eaec1eb49e46a28af886b5ea7dd1
https://clicktime.symantec.com/3QkvbUPxByHEbzXqNUKZMsP7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%252FMedicaid%252Findex.shtml%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D4f3b38d0ec9431217db13bca8c83d0b3918f4ea66cf04528527fcb903bf06528
https://clicktime.symantec.com/3FcvVWSkRYninSpkN3ZyhLY7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%252FMCHQ%252Findex.shtml%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D62cf2079d9685388ad478f06e34171d84970430b9ea8c2ca9686df85e16a483f
https://clicktime.symantec.com/3Sv4hsJUeia8VSybKVG62WW7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%252FExecutive%252FInspector_General%252Fcomplaints.shtml%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D71452aa166ee7bf7aad23dc9192e98821b63d0be9841796b6bff3db63459983f
https://clicktime.symantec.com/3JNQMsmmQ3JmY93VoXtzvL37Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttps%253A%252F%252Fclicktime.symantec.com%252F3LQvnKjnurRqNrPX28m3QyW7Vc%253Fu%253Dhttps%25253A%25252F%25252Fclick.icptrack.com%25252Ficp%25252Frelay.php%25253Fr%25253D18105036%252526msgid%25253D844790%252526act%25253DUPNE%252526c%25253D227375%252526destination%25253Dhttp%2525253A%2525252F%2525252Fahca.myflorida.com%2525252Fdocs%2525252F59AER20-4_Mandatory_Testing_for_Assisted_Living_Facility_Staff.pdf%2525253Futm_source%2525253DiContact%25252526utm_medium%2525253Demail%25252526utm_campaign%2525253Dhqa-alert%25252526utm_content%2525253DESS_COVID19_LTCEmerRule_06162020_LTCFacs%252526cf%25253D311227%252526v%25253D70e948014bc7afd213113c5d69000bc3ddece4869430541cca7c51856b7dcb99%26cf%3D311227%26v%3D42df01ea8d0c3cdc9b9c62a5d76eebe6f31bf9d598cbe61dcd14e909bd7eed0a
https://clicktime.symantec.com/3RYVJX4jTqZcyjYosGRkCXg7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttps%253A%252F%252Fclicktime.symantec.com%252F3UQPJx6zKLXVo8PTFDvck9e7Vc%253Fu%253Dhttps%25253A%25252F%25252Fclick.icptrack.com%25252Ficp%25252Frelay.php%25253Fr%25253D18105036%252526msgid%25253D844790%252526act%25253DUPNE%252526c%25253D227375%252526destination%25253Dhttp%2525253A%2525252F%2525252Fahca.myflorida.com%2525252Fdocs%2525252F59AER20-5_Mandatory_Testing_for_Nursing_Home_Staff.pdf%2525253Futm_source%2525253DiContact%25252526utm_medium%2525253Demail%25252526utm_campaign%2525253Dhqa-alert%25252526utm_content%2525253DESS_COVID19_LTCEmerRule_06162020_LTCFacs%252526cf%25253D311227%252526v%25253Db7f2e9e07dffbdfaf290786f1edd3458255afb72aded6de2044e505747f3110b%26cf%3D311227%26v%3Dae5969a323046cb5e43db153c46c0f7272c268ae9cd6c412b0b8409af1ade05a


• Every Facility will receive an email from Curative indicating 
anticipated date of arrival of testing kits, and date range to complete 
testing. A facility’s failure to comply with specific shipping dates may 
affect processing time. 

• The Curative email will provide a link to a video demonstrating how 
the test may be self-administered by staff through an oral or nasal 
swab.  

• The Curative email will provide further instructions on how to:  

o Collect and observe the specimen sample 

o Register the person tested and barcoded specimen sample 
through the Curative web portal 

o Ship staff specimen samples to the lab 

o Contact information for Curative to address questions or 
request additional test kits for new employees. 

Each facility administrator will be provided access to their testing 
information through the Curative web portal. 
  

Each facility will receive test kits based on the number of staff entered into 
ESS for “Total number of employees (i.e. clinical, housekeeping, nutrition, 
maintenance, administration, and contract)” include all positions, all shifts 
including contract as of June 22, 2020.  
  

The emergency rules require facilities use this state-provided testing for all 
staff, regardless of any other arrangements for testing.  The emergency 
rules will be in effect for a period up to 90 days from adoption, June15, 
2020. 
  

Educational information and contact information for technical support will 
be provided by Curative. Frequently Asked Questions will be provided to 
address additional questions. Information will also be discussed during the 
FHCA and Partners Long Term Care Facility call Thursday, June 25, at 
4:15 EST and posted on the AHCA COVID website. 
  
 

  

The Agency for Health Care Administration is committed to better health care for all Floridians. The Agency 
administers Florida’s Medicaid program, licenses and regulates more than 44,000 health care facilities and 53 
health plans, and publishes health care data and statistics at www.FloridaHealthFinder.gov.  Additional information 

about Agency initiatives is available via Facebook (AHCAFlorida), Twitter (@AHCA_FL) and YouTube (/AHCAFlorida). 
  

  
Agency for Health Care Administration  |  2727 Mahan Drive, Tallahassee, FL 32308  |  http://ahca.myflorida.com 

  
 

   

 

https://clicktime.symantec.com/3QjAmhaR6GjkujaopzY1Lg47Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%252Fcovid-19_alerts.shtml%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D55dd3128d95be30c81c9a90d435ecdc75ddbf097d8ae27c0fc19b4dce5bb4434
https://clicktime.symantec.com/3DjxuXkwx4XEbWjzoRidVbF7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fwww.FloridaHealthFinder.gov%26cf%3D311227%26v%3D797c7546c3e7a1f7fd9e1e0cc8efed6f20c624e9de5378cfc8bea63b1954b779
https://clicktime.symantec.com/3VdgMtE4NHimXSdb9kyhxjQ7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fwww.facebook.com%252FAHCAFlorida%26cf%3D311227%26v%3D558876d2950873e6e664718030e9947502c3d7fd36d169d3e8f150600c9c7e4d
https://clicktime.symantec.com/3VdgMtE4NHimXSdb9kyhxjQ7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fwww.facebook.com%252FAHCAFlorida%26cf%3D311227%26v%3D558876d2950873e6e664718030e9947502c3d7fd36d169d3e8f150600c9c7e4d
https://clicktime.symantec.com/3PuPagi6evQ3uxu4hLR1aQc7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Ftwitter.com%252FAHCA_FL%26cf%3D311227%26v%3D3dcf75fe2b435255abefb8ee8f1b2e8460f1f0e286d8babd9554599ff25b7390
https://clicktime.symantec.com/3PuPagi6evQ3uxu4hLR1aQc7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Ftwitter.com%252FAHCA_FL%26cf%3D311227%26v%3D3dcf75fe2b435255abefb8ee8f1b2e8460f1f0e286d8babd9554599ff25b7390
https://clicktime.symantec.com/3LCdqe7JJgbjoUADF2BQEsi7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fyoutube.com%252FAHCAFlorida%26cf%3D311227%26v%3D366cbe5a8d49005890a75756b9c7ada2f1b510e37a0d2835284041defccfbe76
https://clicktime.symantec.com/3LCdqe7JJgbjoUADF2BQEsi7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fyoutube.com%252FAHCAFlorida%26cf%3D311227%26v%3D366cbe5a8d49005890a75756b9c7ada2f1b510e37a0d2835284041defccfbe76
https://clicktime.symantec.com/35zEGcFvUEYZiSeN5yfRa5r7Vc?u=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D21618965%26msgid%3D844930%26act%3D54BM%26c%3D227375%26destination%3Dhttp%253A%252F%252Fahca.myflorida.com%253Futm_source%253DiContact%2526utm_medium%253Demail%2526utm_campaign%253Dhqa-alert%2526utm_content%253DESS_COVID19_StaffLogistics_06232020_NH_ALF%26cf%3D311227%26v%3D9c5d298f250bb80ea305e834a474beba5da00b23a65ba7626ce841338b5f6716

